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Innovative ServiceNow

Technology Solutions
For Business

SysNow software is designing, developing,
Implementing, and maintaining ServiceNow
applications and platforms, including but not
limited to Software as a Service, Platform as a

Service, and Infrastructure as a Service.
OUR EXPERTISE

When you change the way you look at
things, the things you look at change
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Jayanta Kumar Pradhan

Director

Experience in Team lead of Service Catalog team with 8 years for 11 members.
Experience in Project Management with 3 years of experience for both In-house and Client projects.

PROFESSIONALEXPERIENCE:

ServiceNow — ITSM, ITOM & ITBM, ServiceNow Implementation & development/support.
Experience in ITSM, ServiceNow Scripting, Service Catalog, Incident, Change, Problem and enhancement
Total IT Experience: 8+ years’ experience in Development and Team Lead
Qualification: B-Tech in Computer Science & Engineering
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Minati Samal

HR Manager

Develop and implement HR strategies and policies to attract, retain, and develop top talent. Manage full-cycle recruitment
process including job postings, sourcing, interviewing, and selection. Conduct onboarding and orientation for new hires to
ensure smooth integration into the company. Develop and implement performance management programs to improve
employee productivity and engagement. Administer benefits programs including health insurance, retirement plans, and
leave policies. Handle employee relations issues and provide guidance and support to employees and managers. Manage
HR technology systems including HRIS, payroll systems, and performance management software. Supervise and lead a
team of HR professionals to deliver high-quality HR services and support to the organization
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Mission:-

Our commitment is to provide technological
cloud based solutions to achieve more
competitive and profitable situation, applying
the ITIL framework and processes . We
develop and apply innovating cloud based
business solutions to satisfy the customer’s
needs and goals.

Vision:-

Our vision is to be a well-established and
Innovative ServiceNow
development/training company to serve the
Enterprises. Focused on constant
transformation as our key for achieving the
ultimate goal of success and emerge as a
globally recognized company by providing
the superior quality services and solutions.
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Frequently Asked Questions
on SysNow
Development/Implementations:

Key aspects of SysNow:

Cloud-based platform: _
* SysNow develops on a ServiceNow cloud-based
Infrastructure, offering scalability and accessibility.

Workflow automation:

» ServiceNow process enables automation of various
business processes, reducing manual tasks and
Improving efficiency.

IT service management:

* SysNow provides supports for managing IT services,
from incident resolution to problem management in
ServiceNow.

IT operations management:

« SysNow offer solutions for managing IT infrastructure,
including monitoring, alerting, and automation in
ServiceNow.

IT business management:

* SysNow helps align IT services with business goals and
strategies, ensuring that IT contributes to organizational
success in ServiceNow.
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Our Service

ServiceNow Development  Enterprises management Training

Workshop

We are Providing
Workshops Related
To ServiceNow....

Courses Provided On

The Best ServiceNow Enabled by industry-
ServiceNow

Development/Imple specific blueprints,
mentations Services we digitize core
For You systems
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ServiceNow Development:

/

:  SOFTWARE Focuses on configuring, implementing, and maintaining the ServiceNow system, including topics like
. DEVELOPMENT
= :

incident management, configuration management, and more.

ServiceNow Application Development:

Covers scripting, Ul development, workflow creation, and other aspects of customizing software for specific
business needs.

ServiceNow Training Programs:

Software industry oriented training and real time projects with experienced training programs.
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Subhranshu Das

Business Development
_ Manager
ServiceNow modules familiar with
Incident Management, Change
Management, Problem Management,
Service Catalog, CMDB, Discovery, SLM,
SRM.

Jyotsna Rani Behera

ServiceNow Developer

ServiceNow modules familiar with
Incident Management, Change
Management, Problem Management,
Service Catalog, CMDB, Discovery, SLM,
SRM.
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Mohit Mangaraj

Business Development

ServiceNovI\\/ArﬁgdaLﬁeesrfamiliar with
Incident Management, Change
Management, Problem Management,
Service Catalog, CMDB, Discovery, SLM,
SRM.
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Shrabani Muli

ServiceNow Developer

ServiceNow modules familiar with
Incident Management, Change
Management, Problem Management,
Service Catalog, CMDB, Discovery, SLM,
SRM.
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Our Contact

+91- 9337851849

https://sysnowsoftware.com/

® @

Info@sysnowsoftware.com

Plot No- 297 , District Center,
Bhubaneswar , Odisha. INDIA
Pin — 751016
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Don't Know What To Do?
Visit Today




