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What is ServiceNow
Community?

• It’s an online platform created by ServiceNow
• Allows users to ask questions, share knowledge, and solve problems
• Connects ServiceNow professionals, developers, and learners from around 

the world



Why Use the 
Community?
• Get help quickly from experienced 

users
• Find solutions to common 

problems
• Learn best practices and tips
• Stay updated with latest features 

and releases



Key Features
• 💬 Forums – Ask questions & get 

answers
• 📚 Blogs & Articles – Read 

tutorials and updates
• 🏆 Leaderboard – Earn points & 

badges
• 🔍 Searchable Content – Find 

answers fast



Who Can Use It? • 🎓 Students & Freshers – To learn 

and explore

• 👨💻 Developers & Admins – To 

troubleshoot and grow

• 👥 IT Professionals – To connect and 

network



1. Go to: https://www.servicenow.com/community/
2.Sign up using your email
3.Start exploring, asking, and sharing!

How to Join?

https://www.servicenow.com/community/


• Start by reading popular 
posts

• Use the search bar before 
posting questions

• Be active and appreciate 
helpful answers

• Join specific groups like 
“Developers”, “ITSM”, etc.

Tips for Freshers



Benefits of Being Active

• 📈 Boost your knowledge
• 🤝 Build your professional network
• 🎯 Get noticed by experts and 

recruiters
• 🤝 Stay updated with trends in the 

ServiceNow ecosystem



Conclusion
• The ServiceNow Community is your 

go-to place to learn, grow, and 
connect

• Whether you're a beginner or expert 
— it’s helpful for everyone

• Start your ServiceNow journey here!



Thank You!
https://community.servicenow.com

For Any Query, Follow The Below Link.....

https://community.servicenow.com

